 Day of Trial Pretest Mediator (ADR)  l  1

MEDIATOR (PRE-SESSION - ADR)
District Court Day of Trial
Interviewer:  Read the following Confidentiality Statement to the respondent before proceeding
Your participation in this survey is completely voluntary. You may choose to not answer any question, or stop the survey at any time. Your answers are confidential: they will not be shared with the other involved parties, the court, or your attorney.

Note: Use the term [mediator] or [settlement conference] based on which is being offered by the court today.
S. Introductory/Office Matter

1. SURVEY NUMBER

 _____________              
2. County:  

_____________________

3. Case Number: 

______________________________________

4. Plaintiff v. Defendant: 

___________________________________________

5. Name of person being interviewed

_________________________________________

S.  ADR Provider Information

1. [Mediator] or [Settlement Conference Attorney] Name:
_____________________________________

2. [Mediator] or [Settlement Conference Attorney] Birth date:

_______________________________

1. Today I am serving in the capacity of:  
A court employee     

A Volunteer or Roster mediator 
 Community Mediation Volunteer
An independent contractor          

Other, please specify: ___________________
2.  How long have you served as a [mediator] or [settlement Conference Attorney]?
 __________
3. To the best of your recollection, for how many cases have you served as a neutral over following periods, in this venue and others:
4. Number of cases in the past six months:   
____________ 

5. Number of cases in the past twelve months, including those during the past six months:
___________

6. Number of cases in your entire career as mediator, including those during the past twelve months:
__________

4. How many hours was your initial training in [mediation] or [settlement conferences]?   
____________

5. In what year was your initial training?
 _______
4. Approximately, how many total hours of [mediation] or [settlement conferences] training have you had, including continuing education and advanced training?

 ______________
5. In the capacity I am serving in today as a [mediator] or [settlement conference attorney], I am supervised by:

My employer 

A Roster manager

a coordinator at a Community Mediation Center
Don’t know

5. Approximately, how often do you interact with the supervisor marked above. Consider email, phone, and in-person:
 Once for each mediation

Once for every two-five [mediations] or [settlement conferences]
Once for every six-ten [mediations] or [settlement conferences]
Less than once every ten [mediations] or [settlement conferences]
6. Are you a Maryland Program for Mediator Excellence member?
 Yes 

No

7. Considering the case you for which you are providing ADR today. Do you think you will use any subject matter knowledge you have -- either professional training and experience or from prior ADR sessions -- in the course of today’s practice?

Yes
No
Not sure yet

S. [Mediator] or [Settlement Conference Attorney] Philosophy

If you have not completed this survey before, please complete this section now. If you have completed this section before, and you feel your approach to [mediation] or [settlement conferences]or your philosophy has changed since the last time you filled this out, please do so again.

 I have completed this section before and my approach and philosophy toward [mediation] or [settlement conferences] has not changed since then 

stop and return survey to researcher
8. In general, how often do you use subject matter knowledge you have -- either professional training and experience or from prior ADR sessions -- in the course of a [mediation] or [settlement conference]?

Never

Rarely
Sometimes

Often
9. Using the following scale, of strongly agree to strongly disagree, please rate your level of agreement with the following statements.
	One thing I do as a [mediator] or [settlement conference attorney] is to tell a participant if a decision is not in their best interest.

Talking about the past is helpful in a [mediation] or [settlement conference].

One important goal of [mediation] or [settlement conferences] is for participants to understand each other’s perspectives.

One thing I do as a [mediator] or [settlement conference attorney ]is to help participants identify what they are willing to give up in order to get something they want.

One thing I do as a [mediator] or [settlement conference attorney] is to help participants identify what issues they want to resolve.

One thing I do as a [mediator] or [settlement conference attorney] is to explain one participant’s opinion to the other.

One thing I do as a [mediator] or [settlement conference attorney] is to encourage participants to think of many possible solutions before making a final decision.

I find it is helpful to participants when I suggest possibilities for how to resolve the conflict.

Participants in a [mediation] or [settlement conference] need to be kept from interrupting each other.

One thing I do as a [mediator] or [settlement conference attorney] is to tell participants when their expectations are unreasonable.

One thing I do as a [mediator] or [settlement conference attorney] is to help participants identify their underlying interests or goals in the conflict.

One of the values of [mediation] or [settlement conferences] or is that participants follow guidelines to treat each other civilly.

I consider the [mediation] or [settlement conference] unsuccessful if participants do not reach an agreement.

I find it is helpful for participants when they are free to express themselves however they choose in a [mediation] or [settlement conference].

Conflict is a problem which can be solved in a [mediation] or [settlement conference].
	Strongly Agree

Agree

Neither Agree nor Disagree

Disagree

Strongly Disagree 


10. Out of a total of 100 points, distribute them to rank the following goals for your approach to mediation:
_____ Participants reach an agreement in mediation.

_____ Participants gain clarity about their own needs and choices.

_____ Participants gain an understanding of each other.

_____ Participants control the outcome of the mediation.

_____ Participants increase their ability to resolve future conflicts.

  100   TOTAL

11.  ASK OF MEDIATORS ONLY: Please describe your style or orientation as a mediator
Evaluative

Facilitative

Transformative
Analytical

Narrative

Inclusive
No particular style or orientation 

Other: ________________

S.  Demographic information

28. Are you male or female?  

Male


Female

29. How old were you on your last birthday?     
_________________________

30. What is your household income?  

Less than $10,000 

$10,000 to $14,999

$15,000 to $24,999

$25,000 to $34,999

$35,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 to $149,999

$150,000 to $199,999

$200,000 or more

31. What is your race?  

White 

Black or African American

Hispanic or Latino (e.g., Mexican, Puerto Rican, Cuban)

American Indian and Alaska Native

Asian (e.g., Asian Indian, Chinese, Filipino, Japanese, Korean, Vietnamese) 

Native Hawaiian and Pacific Islander (e.g., Samoan, Guamanian)

Other: __________________________________

32. Were you :

     Born in the United States

     Not born in the United States
33. How many people live in your household, including you? 
 _____

34.  What language(s) are spoken in your household?

English only

English and another language 
Only a language other than English

35. If a language other than English, specify language: 

_____________________________________

36. How well do you think you speak English?

Very well



Not well

Well



Not at all

37. Do you have a military background?



Yes, I am active duty, reserve, or national guard

Yes, I’m a veteran


No
38. Do you have any disabilities? 




Yes




No

39. If yes, please specify:  

_______________________________________
20. Are you an attorney?

Yes, currently practicing

Yes, not currently practicing
No

41. Education (Highest completed)

No Formal Education  

Grammar School   


High School/GED
Trade School/Certificate Program,  ex: post high school
College     



Graduate degree, ex: MA, PhD

Law School, ex: JD, LLM
22. Please briefly describe your professional background and experience: 


________________________________________________________________________


________________________________________________________________________
